2019 FISCAL YEAR
ANNUAL REPORT
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WHO ARE OUR GUSTOMERS?
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12% FEMALE HEAD AVERAGE AGE 61% HOUSEHOLDS

OF HOUSEHOLD WITH CHILDREN



WHAT ARE THE REASONS THAT GUSTOMERS USE THEIR VEHICGLE?
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B Operations (20.33%) [ Individual Donations (54.01%)
B Grants & Foundations (19.69%) [ Fundraising Events (4.15%)

Other Income (1.82%
_ (1.82%) B Operations / COGS (67.01%) [l SG&A (15.18%)

B Rent (6.25%) [ Admin Payroll (9.05%)
THE BB Insurance (2.51%)
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